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Purpose

The City’s existing Sewer Use By-law was 
adopted in 1996, with some amendments in 
2003 and 2006. 

Our By-law regulates discharges into the 
Wastewater Collection System, Natural 
Environment and Drainage Systems. 

The Sewer Use By-law update will ensure 
the by-law aligns with industry standards 
and meets provincial and federal 
regulations, as we work together to protect 
our Environment.  

Sewer Use 
By-law Update

https://guelph.ca/city-hall/by-laws-and-policies-2/


Some changes to the by-law 
for businesses include:

What the by-
law means for 

businesses

Institutional, commercial, and industrial (ICI) premises and 
multi-storey residential buildings with one or more 
connections to City sewers require in each connection a 
suitable monitoring access point to allow observation, 
sampling and flow measurement of the wastewater.

All ICI properties may be requested to submit a “Waste 
Survey Report” to describe the nature of their discharges.



Restaurants
According to the Ontario Building Code, any business that 
cooks, processes, or prepares food must have a grease trap 
or interceptor.  It must be properly sized, installed, tested, 
and maintained as set out under the CSA Standard –
Maintenance of Grease Interceptors.

Maintenance schedules and records for each grease 
interceptor must be submitted to the Environmental 
Protection Officer (Wastewater Services) annually.

Clean-out & oil and grease disposal documentation must be 
kept for at least two years.

Food waste grinders are prohibited as effluent 
from these devices are detrimental to the 
wastewater collection system.

Some changes 
to the by-law 

include:



Vehicle or equipment service 
stations or garages 

Commercial / 
Institutional 
Businesses

Some changes 
to the by-law 

include:

Must install and maintain oil and grease interceptors as per 
the Ontario Building Code and maintain as recommended by 
the Canadian Petroleum Products Institute.

Maintenance schedules and records for each grease 
interceptor must be submitted to the Environmental 
Protection Officer (Wastewater Services) annually.

Clean-out & oil and grease disposal documentation must be 
kept for at least two years.



Vehicle or equipment service 
stations or garages 

Commercial / 
Institutional 
Businesses

Some changes 
to the by-law 

include:

Vehicle wash establishments or premises with area drains or 
ramp drains require Sediment Interceptors where sediment 
may enter a sewer. 

Maintenance schedules and records for each sediment 
interceptor must be available upon request.

Clean-out & sediment disposal documentation must be kept 
for at least two years.



Dental Waste Amalgam 
Separator 

Commercial / 
Institutional 
Businesses

Some changes 
to the by-law 

include:

Required for any dental practice where dental amalgam may 
enter the sewer as per the Dentistry Act, 1991, S.O. 1991 c. 
24.

A maintenance schedule and record of maintenance must be 
available for the Environmental Protection Officer upon 
request for each Dental Amalgam Separator installed.  

All documentation should be kept for a minimum of three 
years.



Allowable concentrations of some common 
restricted materials will be reduced to improve 
wastewater treatment plant performance such as 
total suspended solids, total Kjeldahl nitrogen, 
and various organic and inorganic elements.

Companies that discharge overstrength 
parameters identified in the Sewer Use By-law 
must have Overstrength Discharge Agreements 
(OSA) which outline the conditions of such 
discharges.

Industry
Some changes 
to the by-law 

include:

Industry



The revised by-law also includes some 
general clauses related to the following:

Disconnection of all stormwater or 
uncontaminated water from the sanitary 
system unless a Discharge Agreement 
allows a connection.

Ensuring proper storage of material to 
prevent its discharge to the natural 
environment.

Industry
Some changes 
to the by-law 

include:



Thank You for 
Attending!

We appreciate the time you have taken to learn more about the Sewer Use By-law 
update. 

Ask questions or leave comments on the Have Your Say Page.
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