Informed Consent for Transit Future Ready
Action Plan Interviews

Hello and thank you for considering participation in an interview about the Transit Future
Ready Action Plan.

The objective of this engagement is to understand how people use transit, including
conventional transit as well as mobility services, if there are areas that are underserved, as
well as what barriers exist to the existing transit system, particularly for individuals with
disabilities. The findings from these interviews will be used to identify areas for
improvement within the Guelph Transit system, and to inform the development of the
Transit Future Ready Action Plan Update.

If you decide to participate, the interviews should take approximately 45 minutes. The
interviews can be carried out either virtually or in person.

Data from this interview as well as other engagement completed over the last few months
will be used by City staff and/or Advisory Committees of Council to inform Staff Reports
and Recommendations used by Council to make decisions about the Transit Future Ready
Action Plan Update. Any information that you provide will be kept confidential, and will be
summarized in a way that no individual could be identified from these summarized results.

Personal information, as defined by Section 2 of the Municipal Freedom of Information and
Protection of Privacy (MFIPPA) is collected under the authority of the Municipal Act, 2001,
and in accordance with the provisions of the MFIPPA.

If you are interested in learning more about how survey results may be used,

contact communityengagement@guelph.ca or contact the City of Guelph’s Information
and Access Coordinator at 519-822-1260 extension 2349 or by email at privacy@guelph.ca.
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