
Welcome
The Blueprint: 

Guelph’s One Water Plan
Public Open House

February 5th, 2025, 4:30 pm - 6:30 pm

Guelph City Hall, Galleria, 1 Carden Street, ON N1H 2A1

Please review the materials and provide your comments on the boards, or online through Have Your Say (QR 
code below), by February 26th, 2025 https://www.haveyoursay.guelph.ca/the-blueprint 

https://www.haveyoursay.guelph.ca/the-blueprint


What is One Water?

One Water, as defined by 
Water Research 
Foundation: 

“An integrated planning 
and implementation 
approach to manage 
finite water resources for 
long-term resilience and 
reliability meeting both 
community and 
ecosystem”.

One 
Water

Drinking 
water

Recycled 
water

Stormwater

Wastewater

Groundwater

Surface 
water



Goals of The Blueprint: Guelph's One Water Plan
Key project goal: Develop a strategy to reduce water consumption 
in line with the Water Supply Master Plan (2022).

Enhance water 
systems

Improve resiliency 
and reliability and 
decrease reliance 
on piped water 

systems

Promote 
sustainability

Lower water 
management 

costs, boost the 
natural 

environment and 
foster 

sustainability

Plan 
collaboratively
Coordinate water 

planning and 
actions across 

sectors

Adapt to change
Build resilience to 

the effects of 
climate change, 

population 
growth, 

urbanization on 
water supply, 
demand, and 

quality

Encourage 
conservation

Build on the strong 
culture of water 

conservation



Progress on Water Consumption Reduction 

• Guelph is almost 60% towards 
achieving its water consumption 
reduction target

• Guelph has achieved a reduction of 
2,259 m3 of water per day 
(compared to 2017)

• The target is to reduce 
consumption by  3,861 m3 of water 
per day  (compared to 2027)



Trends in Guelph’s Average Per Capita Water Use

Quick facts

• Guelph is the largest community 
in Canada that relies almost 
completely on groundwater for 
our water supply

• Guelph is a national leader when 
it comes to water conservation

• However, we have more work to 
do!

• Conservation helps reduce the 
money that the City must spend 
now to supply water for 
residents.



Our Approach 

Review 
current 

strategies 
and plans

 Review the City's 
current strategies 
and plans.

 Find common 
goals 

 Understand how 
Guelph can work 
together for a 
One Water 
system.

Review of 
initiatives

 Review 
integrated 
water 
management 
programs 
from other 
municipalities 
to identify 
promising 
practices.

Blueprint 
strategic 
direction

 Develop a plan 
with directions, 
solutions and 
actions.

Blueprint 
implementation 

plan

 Create a plan to 
put The Blueprint 
into action. 

 This means figuring 
out what needs to 
be done, keeping 
track of progress, 
checking how well 
things are going, 
and making a case 
for each step.

Final 
Blueprint 

report

 Share 
The Blueprint and 
take the next 
steps towards 
becoming a One 
Water community.

Community engagement



Understanding the One Water Approach

One Water 
Creating a more 
sustainable and 
efficient water 

management system 
that benefits the 
environment and 

community

Integrated
Combining the management 

of drinking water, 
wastewater, and stormwater 

rather than in isolation to 
optimize their use and 

reduce costs.

Adaptative 
Addressing urban challenges 

such as climate change, 
population growth, and 
infrastructure needs by 

promoting resilience and 
efficiency in water 

management.

Sustainable 
Emphasizing the sustainable 

use and management of 
water resources, to meet 

current needs without 
compromising future 

availability.

Community 
Encouraging collaboration 
among different interest 
holders, including local 

governments, businesses, 
and community members, 

to create solutions that 
benefit everyone.



Municipal Water Services are All Connected
These 3 types of water are linked, affecting each other's quality and availability. For 
example, poor stormwater management can contaminate drinking water sources.

Stormwater
Rainwater that 

flows over surfaces, 
potentially carrying 

pollutants

Drinking Water
Clean water supplied 

for consumption

Wastewater
Used water from 

homes and businesses 
that needs treatment



Long-term Sustainability
Extended infrastructure 
lifespan and lower repair 

costs.

Increased Resilience
Better adaptation to 

climate change challenges, 
ensuring a reliable clean 

water supply.

Enhanced Public Health
Protect drinking water 

sources and treat 
wastewater effectively.

Improved Water Quality
Coordinate efforts to 
prevent pollution and 

ensure safe water returns 
to the environment.

Efficient Resource Use
Maximize existing 

infrastructure for multiple 
purposes, saving money.

Cost Savings
Reduce operating costs 
and avoid duplicating 

services.

Unified water 
management system 

benefits



• Develops policies and incentives
• Invests in technology
• Provides public education
• Monitors and tracks water usage

• Adopt sustainable water habits
• Participate in municipal

programs for water
conservation

• Encourage others to practice
water conservation

• Implement water-saving technologies
and methods

• Work with the government to share
water use data

• Commit to reducing water use services

The City

Businesses, 
schools and 

industry

Residents

Working 
together 
towards 

One Water



Have You Heard of These City Programs?
Put a…
 green dot - programs you know.
 blue dot - programs you have

participated in.

Outside Water Use Program
Manages water use during periods of high demand.

Healthy Landscapes Program
Free home visits to reduce outdoor water use while 
maintaining a healthy and vibrant landscape.

School Programs
Curriculum-linked education programming

Outreach Events
Activities such as workshops, smart phone app, ads or 
articles in newspapers and flyers, audits, websites, 
television ads, and more.

Water Wagon
A free service available for large, outdoor public events. 
The Wagon offers eight self-serve stations, each with a 
water fountain head and bottle fill tap.



Have You Heard of These Programs?
Put a…
 green dot - programs you know.
 blue dot - programs you have

participated in.

Royal Flush Toilet Rebate
Customers who replace toilets that use 6 liters or more per 
flush with WaterSense-certified models that use 4.8 liters 
or less per flush are eligible for a $50 rebate.

Blue Built Home Program
Rebates are offered for a variety of water-saving fixtures 
and appliances to both existing and new homes. 

Water Audit Programs
Homes - A free one-hour in-home water audit to identify water 
efficiency retrofit opportunities tailored to each home.
Multi-Residential - A free water audit to identify leaks and retrofit 
opportunities for multi-residential buildings

Residential Sub-water Metering 
Financial assistance available for installing permanent 
sub-metering in multi-residential buildings. 

Water Smart Business
Rebates and incentives for businesses to invest in water-
saving projects 



How Can We Improve These Programs?
What are your ideas to make these programs even better and encourage more 
people to participate?



Innovative Ways to Reduce Municipal Water Consumption

New York City
The City uses advanced 

metering to capture real-time 
water use data.

They educate the public to 
encourage water-saving 

behaviours.

Los Angeles
They develop local water 

sources and reduce reliance 
on imported water through 

strategies like water 
recycling.

Denver
They emphasize partnerships 
between water agencies and 
integrate water management 

with land use planning to 
enhance resilience against 

climate change

Which programs 
do you believe 

will benefit water 
systems in 
Guelph?

What similar 
programs from 

other cities would 
you like to see in 

Guelph?

image image image



What other water-related programs would 
you like to see offered for…

Homes Businesses, schools 
and industry

The City



Next Steps

Review of 
current 

strategies 
and plan

Review of 
initiatives

Blueprint 
strategic 
directions

Blueprint 
implement-
ation plan

Final 
Blueprint 

report

In progress

Community engagement

For further opportunities to engage with the project, please 
visit: https://www.haveyoursay.guelph.ca/the-blueprint 

https://www.haveyoursay.guelph.ca/the-blueprint
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