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Engagement summary                       
Ward Heritage Conservation District Plan 
Summary of feedback 

This overview reflects what community members shared through the Have Your Say survey 
for the Ward Heritage Conservation District (HCD) Plan and Guideline Phase. Participants 
consistently highlighted how much they value the Ward’s character, long-standing history, and 
strong neighbourhood connections. Many emphasized the importance of protecting the area’s 
“distinct identity,” its “patchwork feel,” and its historic building stock. At the same time, 
respondents expressed concerns about pressures from new development, rising costs, and the 
potential impacts to the Ward’s affordability and social diversity. 

This survey results identified what the community values in the Ward, which will guide the 
conservation and development policy reflected in the plan.  

What we did 
The survey was live from January 9 to 23, 2026 on the Ward HCD Plan Have Your Say page. 
Questions were asked about important community hubs and cultural spaces in the Ward, what 
the objectives of the heritage district should be. The survey also asked residents and 
community members what the neighbourhood means to them and what they imagine the 
Ward looking like in 2050.  

What we heard 
Feedback from the Ward HCD Plan survey broadly demonstrated a commitment to maintaining 
the neighbourhood’s unique character while allowing it to grow in thoughtful ways. Many 
respondents described a future Ward shaped by walkability, cycling connections, and 
pedestrian-oriented streets. Small businesses, community gardens, and informal gathering 
places were seen as essential ingredients in creating a welcoming public realm that reflects 
the area’s identity as a green, walkable, and socially connected place to live. 

Residents also highlight the importance of the Ward’s cultural and social hubs such as Double 
Rainbow Café, Standing Room Only, Sugo Mercato, Springmill Distillery, Tytler School, 
community gardens, and nearby parks and trails. There was broad support for allowing older 
buildings to evolve through sensitive upgrades. Many participants expressed a desire for clear 
and consistent guidelines that safeguard the heritage character of the area while giving 
homeowners reasonable room to renovate, maintain, and adapt their properties. 

A consistent theme throughout the feedback was the neighbourhood’s working class and 
immigrant heritage, especially its Italian roots. Respondents emphasized the value of 
preserving memories and oral histories about the area’s traditions of resilience and self-
reliance. Green spaces, gardens, and the Ward’s relationship to the rivers are repeatedly 
identified as defining features that must be protected. A smaller group of respondents raised 
concerns about heritage designation, particularly around regulation, property rights, and 
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municipal priorities. However, the overall sentiment strongly favoured an approach that 
balances conservation and development. Residents call for planning that respects the Ward’s 
eclectic history while supporting affordability, diversity, adaptive reuse, and the evolving 
needs of the community. 

What we are doing 
The survey feedback will guide the Ward Heritage Conservation District by clarifying which 
neighbourhood qualities residents most want protected. It will help shape the plan by 
identifying cultural anchors, working-class and immigrant history, and the importance of 
green spaces and gardens as significant aspects of the neighbourhood. It will also influence 
the regulatory framework by encouraging clear, flexible guidelines that support adaptive reuse 
while discouraging inappropriate demolition. Concerns raised about affordability, property 
rights, and overregulation will inform process of developing the plan so that the final plan is 
transparent and practical for homeowners. The feedback will steer the HCD toward a 
community-driven approach that protects what people value while allowing the Ward to evolve 
in authentic, inclusive ways. 

What we are not doing  
Feedback aimed at preventing development falls outside the scope of this project. The Ward 
Heritage Conservation District will not prevent change, but will guide it so that new work fits 
the neighbourhood’s established character. New development will continue to occur, but with 
clearer expectations that support compatibility rather than uniformity. The goal is to manage 
change thoughtfully so the Ward can keep evolving while retaining the qualities residents 
value most. 

Next Steps 
A Public Open House will be hosted at the Italian Canadian Club on March 30, 2026 from 
4:00pm to 7:00pm.  
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